
 
Electronic Visit Verification 

(EVV) Training 



 

The 21st  Century CURES Act is  a federal  
law requiring all  states to use 
Electronic Visit  Verification (EVV) for 
Medicaid Personal Care Services (PCS) 
and Home Health Care Services.  States 
must implement EVV or risk a loss of  
federal  Medicaid matching dollars.   
 
Personal Care Services had to start  by 
January 1,  2020. 

 

21St Century CURES Act 



W h a t  i s  E l e c t r o n i c  V i s i t  V e r i f i c a t i o n  ( E V V ) ?  
 
E V V  i s  a  s y s t e m  t h a t  m a y  i n c l u d e  m u l t i p l e  p o i n t - o f - c a r e  v e r i f i c a t i o n  
t e c h n o l o g i e s ,  s u c h  a s  t e l e p h o n i c ,  m o b i l e ,  a n d  w e b - b a s e d  
v e r i f i c a t i o n  i n p u t s .  T h e  s y s t e m  e l e c t r o n i c a l l y  v e r i f i e s  t h e  
o c c u r r e n c e  o f  h o m e -  o r  c o m m u n i t y - b a s e d  s e r v i c e  v i s i t s ,  i d e n t i f y i n g  
t h e  t i m e  t h a t  s e r v i c e  p r o v i s i o n  b e g i n s  a n d  e n d s  t o  e n s u r e  a c c u r a t e  
c l a i m s  d i s b u r s e m e n t  a n d  h e l p i n g  t o  e n s u r e  t h a t  b e n e f i c i a r i e s  w h o  
a r e  a u t h o r i z e d  t o  r e c e i v e  s e r v i c e s  g e t  t h e  e x p e c t e d  c a r e .   
 
E V V  i s  u s e d  t o :  
 

• V e r i f y  v i s i t s  o n  a  r e a l - t i m e  b a s i s  
• V a l i d a t e  h o u r s  o f  w o r k  f o r  h o m e  h e a l t h  e m p l o y e e s  
• E l i m i n a t e  b i l l i n g  d a t a  e n t r y  m i s t a k e s  
• R e d u c e  c o s t s  r e l a t e d  t o  p a p e r  b i l l i n g  a n d  p a y r o l l  
• H e l p  c o m b a t  f r a u d ,  w a s t e ,  a n d  a b u s e  
 
 

Stipulations of the  
21st Century CURES Act 



Data Field s  Required  To Subm it  Com plete  EVV 
Data:  
 
• D a t e  
• L o c a t i o n  
• T y p e  o f  s e r v i c e  
• I n d i v i d u a l ( s )  p r o v i d i n g  s e r v i c e s  
• I n d i v i d u a l ( s )  r e c e i v i n g  s e r v i c e s  
• D u r a t i o n  o f  s e r v i c e ( s )  
 

Stipulations of the  
21st Century CURES Act 



Services That  Require EVV Data Collection 
effective January 1,  2020:  
 
• C o n s u m e r  D i r e c t e d  P e r s o n a l  A s s i s t a n c e  ( C D P A ) S e r v i c e s  
  
• P e r s o n a l  C a r e  A s s i s t a n c e  ( P C A I  &  I I )  
 
• O f f i c e  f o r  P e o p l e  w i t h  D e v e l o p m e n t a l  D i s a b i l i t i e s  

( O P W D D )  H C B S  W a i v e r  S e r v i c e s ,  i n c l u d i n g :  
• Community Habilitation 
• Respite 

 
 

Stipulations of the  
21st Century CURES Act 



• N u r s i n g  H o m e  T r a n s i t i o n  a n d  D i v e r s i o n  ( N H T D )  a n d  
T r a u m a t i c  B r a i n  I n j u r y  ( T B I )  W a i v e r  S e r v i c e s ,  
i n c l u d i n g :   

• Home and Community Support Services (HCSS) 
• Respite 
 

• C h i l d r e n ’ s  H C B S  W a i v e r  S e r v i c e s ,  i n c l u d i n g :  
• Community Habilitation 
• Planned Respite 
• Crisis Respite 

 
 
 

 
 

Stipulations of the  
21st Century CURES Act 



 

More information can be found at: 
 
 

https://www.health.ny.gov/health_care/medi
caid/redesign/evv/index.htm  

 

Stipulations of the  
21st Century CURES Act 

https://www.health.ny.gov/health_care/medicaid/redesign/evv/index.htm
https://www.health.ny.gov/health_care/medicaid/redesign/evv/index.htm


Information that is shared with 
individuals receiving services about EVV 

https://www.health.ny.gov/health_care/medicaid/fact_sheets/docs/evv/english.pdf  

https://www.health.ny.gov/health_care/medicaid/fact_sheets/docs/evv/english.pdf


Questions regarding EVV can be sent to: 
  

EVVHelp@Health.NY.Gov  

Questions 

mailto:EVVHelp@Health.NY.Gov


NYS DOH h as  d ev eloped a  d oc um ent  c al led  “ EVV 
Program  G uid el ines  and Requirem ents. ”   
 
A l l  STIC s taf f  and  pers onal  as s is tants  prov id ing 
s erv ic es  s ubjec t  to  EVV requirem ents ,  as  wel l  as  
related  program  s taf f  and  s uperv isors  s h ould  
read  and  be  k nowled geable  with  th is  d oc um ent.  
 
h ttps ://www. health . ny. gov /health _c are/m edic aid
/red esign/ev v/repos itory/doc s/evv _prog_guid el i
nes .pdf   
 

EVV Program Guidelines 
and Requirements 

https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/docs/evv_prog_guidelines.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/docs/evv_prog_guidelines.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/docs/evv_prog_guidelines.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/docs/evv_prog_guidelines.pdf


Th is  rev iew wil l  c ov er  th e  f ol lowing:  
• Sys tem  ov erv iew and  work f lows  
• How to  elec tronic al ly  c ol lec t  EVV d ata  
• Wh en and  h ow and  wh en to  c ol lec t  EVV d ata  

m anually  and  wh at  to  d oc um ent  
• How to  elec tronic al ly  c ol lec t  EVV d ata  wh en th ere  

are  m ult iple  s taf f  
• How to  elec tronic al ly  c ol lec t  EVV d ata  wh en th ere  

are  m ult iple  c ons um ers 
• How to  s end  d ata  to  STIC’s  s ys tem  

Review of STIC’s EVV 
Compliant System - MITC 
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