
PPL Contacts / Registration / Links 
 

Phone: 833-247-5346 ◆ Human Resources: 833-746-8283 
 

Fax: 833-951-0828 ◆ Customer Service Email: nycdpap@pplfirst.com 
 

Timesheet Fax: 844-244-4384 ◆ Timesheet email: NYCDPAP_TS@pplfirst.com 
_____________________________________________________________________________ 
 
PPL Register via  email:  
 
https://pplathome.pplfirst.com/emailsignup 
 
________________________________________________________________________________________ 
 
PPL Register via mobile:  
https://pplathome.pplfirst.com/mobilesignup 
 
________________________________________________________________________________________ 
 
PPL@home email sign in once consumer/worker makes username and password: 
 
https://pplathome.pplfirst.com/emailsignin 
 
________________________________________________________________________________________ 
 
PPL@home mobile sign in once consumer/worker makes username and password: 
 
https://pplathome.pplfirst.com/mobilesignin 
 
__________________________________________________________________________________________________ 
 
Link to account set up web page. 
 
https://pplfirst.com/programs/new-york/ny-consumer-directed-personal-assistance-program-cdpap/ 
 
________________________________________________________________________________________ 
 
PPL CDPAP Website: 
 
https://pplfirst.com/programs/new-york/ny-consumer-directed-personal-assistance-program-cdpap/ 
 
________________________________________________________________________________________ 
 
PPL@home log in: 
 
https://pplathome.pplfirst.com/ 

 
________________________________________________________________________________ 
 
PPL Resources Page: 

 
https://pplfirst.com/cdpap-resources/ 

 

mailto:nycdpap@pplfirst.com
https://pplathome.pplfirst.com/emailsignup
https://pplathome.pplfirst.com/mobilesignup
https://pplathome.pplfirst.com/emailsignin
https://pplathome.pplfirst.com/mobilesignin
https://pplfirst.com/programs/new-york/ny-consumer-directed-personal-assistance-program-cdpap/
https://pplfirst.com/programs/new-york/ny-consumer-directed-personal-assistance-program-cdpap/
https://pplathome.pplfirst.com/
https://pplfirst.com/cdpap-resources/

